
 

Delivery 

All orders placed will be processed and shipped within two (2-3) 

business days following the initial purchase date. Please note that we 

will require a physical home or business address only to deliver items. 

Flamingo Styling Events website only includes the cost of the item. 

Delivery costs will be added towards the end of the transaction. 

International customers will be responsible for payment of any applicable 

duties at the time an order arrives at its destination. 

 

IMPORTANT NOTE: 

To reduce fraudulent activity and safeguard our customers, we will only 

ship your order to the billing address. If you wish for your item to be 

delivered to an alternative address, we reserve the right to request the 

following as proof of identification: 

• Two valid forms of identification, one of which MUST include the 

name, photograph and signature of the cardholder. Valid forms of 

identification include a valid passport or driver’s license. At least 

one proof of identification must include the same address as the 

one entered during the order process. Without two forms of 

identification, we will be unable to process your order. 

• A copy of the original payment card used to make the purchase.  

 

Returns 

We value you as a customer and want you to feel confident 

shopping with us. If for any reason you are not happy with your 

purchase, you may return your item(s) at your own cost: 

• Within 7 days of receipt of the item 

• The security tag is undamaged and attached to the item. Should 

the security tag appear to have been tampered with, we reserve 

the right not to accept the return claiming the product has been 

used. 



If both of the above criteria are met, then we will be happy to offer you 

one of the following return options: 

Return Options: 

1. Exchange your item for another worth the same value from our shop 

(if you wish).  

2. Offer you ’flamingo credit’ valid for a period of one year from the date 

of issue. 

3. Issue a full refund for your purchase. 

NOTE: 

Returning an item 

Once item(s) are returned, undamaged and unused with the security tag 

attached to the item, then all refunds will be issued in their full amount 

minus the cost of any shipping.  Refunds will be made once the item is 

returned and checked. 

Step 1: 

Contact our customer support to request a Return Authorisation number 

(RA).  

Step 2: 

Pack your items securely to ensure there is no damage during returning 

the items to us. It is important that you pack the items well as 

FlamingoStyling Events cannot accept liability for any loss or damage to 

items  being returned. Please include all original packaging and 

enclosed materials including invoice, any authenticity cards and dust 

bags. Any items returned to FlamingoStyling Events that are not in their 

original condition will be returned to the you with no refund issued.  

Step 3: 

Ship the item(s) back to us.  

All item(s) must be returned (post marked) within 7 days of receipt. It is 

recommended that you purchase shipping insurance when returning 

your items. FlamingoStyling Events cannot be held liable for any items 

that are lost or damaged in the return shipping process. 
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Failure to return your item within the 7-day period will mean that the item 

will be rejected. As the customer, you are responsible for any costs 

incured with the return if they arrive back to us after the 7-day period, 

and you require the item back. 

 

European and International deliveries 

In the case of European and international purchases, the return day 

period is 14 days. All the above relating to returning an item also applies. 

Please note: refusal to pay customs and excise fees upon delivery will 

result in additional return shipping charges of which you, as the 

customer, will be responsible for. 

 

 


